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EXHIBIT E 
 

As used herein, the term “Consumer Information” shall mean any record about an individual, whether in paper, electronic, or other form, that is a 
consumer report or is derived from a consumer report.  Consumer information also means a compilation of such records.  Consumer information 
does not include information that does not identify individuals, such as aggregate information or blind data. 
 
“Dispose,” “disposing,” or “disposal” means: (1) the discarding or abandonment of consumer information, or (2) the sale, donation, or transfer of any 
medium, including computer equipment, upon which consumer information is stored. 
 
PROPER DISPOSAL OF CONSUMER INFORMATION 
 

(a) Standard.  Any person who maintains Consumer Information for a business purpose must properly dispose of such information by 
taking reasonable measures to protect against unauthorized access to or use of the information in connection with its disposal. 

(b) Examples.  Reasonable measures to protect against unauthorized access to or use of Consumer Information in connection with its 
disposal include the following examples: 

 
(1) Implementing and monitoring compliance with policies and procedures that require the burning, pulverizing, or shredding of 

papers containing consumer information so that the information cannot practicably be read or reconstructed. 
(2) Implementing and monitoring compliance with policies and procedures that require the destruction or erasure of electronic media 

containing consumer information so that the information cannot practicably be read or reconstructed. 
(3) After due diligence, entering into and monitoring compliance with a contract with another party engaged in the business of record 

destruction to dispose of material, specifically identified as consumer information, in a manner consistent with this rule. 
(4) For persons who maintain consumer information through their provision of services directly to a person subject to this part, 

implementing and monitoring compliance with policies and procedures that protect against unauthorized or unintentional disposal 
of consumer information, and disposing of such information in accordance with examples (b)(1) and (2) of this section. 


